Modernization of the
administration and
Online Public Services:
what we have learnt and
where we are heading.
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Our cities are facing 215t Century Challenges,
Responding with 20t Century Tools,
Evaluating with 19t Century bureaucratic processes,
Managed by 18t" Century founded Institutions
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PAY, APPLY, REPORT, SHARE
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A time to remember

Join us af our Remembrance Sunday and Armistice Day services as
we remember those who gave their lives serving their country.
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Transparency. Clean Government

BUDGET
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e | ﬂ Solution?
' ) VILLE DE bigov Transparency bism@rt
LUXE M BO U RG Budget tracking Observatory v

http://transparencia.terrassa.cat

Budget 2014

ANNEXE REPRENANT LE DETAIL PAR ARTICLE —
BIJLAGE MET DETAIL PER ARTIKEL : -
BUDGET ORDINAIRE - GEWONE BEGROTING Beleidsnota — Financiéle nota

2013

Conseil Communal - Gemeenteraad
15/04/2013

Projet de budget pour l'exercice 2014

Brussels. 341 pags Mechelen. 98 pags Luxembourg 368 pags http://governobert.terrassa.cat/
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Next Generation Citizen-Centric Service Center

SmartPhones
Web Portal
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http://es.linkedin.com/in/smartcityexpo
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New World of Work
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Civil Servant Use of Technology Evolution

You
i |
1
1
1
1
1
1

“

El
111"
(T
&

" |
q o
L

= N
g =t
i

We 5,

b
X,

MM

d“l ﬁﬁﬁﬁ E

-
@

4
| <@
m >
|1 =@
D¢
m >

1
e mm e e - - ————-----

: " I

Devices — Data at Office Devices — Data at Cloud Cloud, Big Data, Mobile Cloud, Big Data, Mobile, Social



Mobile-first Scenarios

Worker scenarios including Education,
HealthCare, Inspectors, Transportation
workers, etc

powered by Windows Phone 8 on Nokia Lumia
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Es SmartCities = Data Services
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Helping you harness the new
era of innovation for the ...
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