


Agenda

• Citizen Services

• Civil Servant Services

• Data Services - SmartCities
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Our cities are facing 21st Century Challenges,

Responding with 20th Century Tools,

Evaluating with 19th Century bureaucratic processes,

Managed by 18th Century founded Institutions



£13.6m of 

cashable in-

year savings

£7 -> £0.07
per transaction

From 12,000 

citizen pages 

down to 600

62 business 

processes 

enabled in 12 

months

First ‘digital 

by default’ 

service 

Autumn 2012

Mutualised 

shared service



Transparency. Clean Government

BUDGET

Brussels. 341 pags Mechelen. 98 pags Luxembourg 368 pags http://governobert.terrassa.cat/

Solution?

http://governobert.terrassa.cat/


CityOS Integration

Contact Center Services

Identity Services

Case Management Services

Social Mkt Services

Next Generation Citizen-Centric Service Center
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http://es.linkedin.com/in/smartcityexpo
http://es.linkedin.com/in/smartcityexpo
http://www.youtube.com/user/SmartCityExpo
http://www.youtube.com/user/SmartCityExpo
https://www.facebook.com/SmartCityExpoWorldCongress
https://www.facebook.com/SmartCityExpoWorldCongress
https://twitter.com/smartcityexpo
https://twitter.com/smartcityexpo


New World of Work

APPS TODAY:

• Mobilizing
Apps

• Sharepoint
Publisher on
Azure

• Reserve a 
meeting room

• Goods Supply
Requestor

• Internal 
HelpDesk Tool

• Team Task
Manager

• Team 
Workspaces

• Internal News

• PaperFree
Board
Meetings
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80-90’s 2000-15 Now



Civil Servant Use of Technology Evolution

Devices – Data at Cloud Cloud, Big Data, Mobile Cloud, Big Data, Mobile, SocialDevices – Data at Office



Mobile-first Scenarios



SmartCities = Data Services

Real World
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Helping you harness the new 

era of innovation for the …

Next GenerationPartnershipInsightCity ChallengeInnovationBusinessEconomyEfficiencyOpportunityVisitor


